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NAMIBIAN STANDARDS INSTITUTION



Metrology Needs Assessment Survey Questionnaire 
The Namibian standards Institution (NSI) is in the process of establishing a National Measurement Traceability System covering areas of mass, volume, temperature and length. The National Measurement Traceability System is established through maintenance of national measurement standards and dissemination by providing of metrology services to industry. 

Kindly complete the following short questionnaire aimed at establishing the metrology service need among the industry in Namibia. 

The questionnaire consists of the following Sections:

Section A: Information about the organisation 

Section B: Details of measuring equipment used in the organisation 

Section C: Awareness of the need to calibrate or verify equipment 

Section A: Information about the Organisation 

	Company name:
	

	Contact Person:
	

	Business activity:
	

	Postal address:
	

	
	

	Physical address:
	

	
	

	
	

	Tel no:
	

	Fax no:
	


Section B: Details of Measuring Equipment used in the Organisation 

List measuring equipment used in your organisation (Make additional copies of this sheet if necessary)
	Field
of metrology
(e.g. mass, temperature, volume, length)
	Instrument description 

(e.g. Balance, Thermometer, Pippette)
	Manufacturer, Model/ Type 

(e.g. Fluke 55)
	Working range
	Quantity
	Accuracy/ Tolerance limit/ resolution/ least count 

(e.g. ± 0.5g,  ± 1 °C)
	Used for Trade (Y/N)
	SA Number

(if available)
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	Length
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Section C: Awareness of the need to calibrate or verify equipment 

Mark the appropriate column  

	
	
	Always
	Sometimes 
	Never

	1
	Are measuring equipment affecting the quality of your product or services identified?
	 2
	   1
	0

	2
	Are your equipment calibrated or verified?
	 2
	   1
	0

	3
	Do you safely keep the calibration or verification certificates of your equipment?
	 2
	   1
	0

	4
	Are your staff expected to report suspect measuring equipment?
	 2
	   1
	0

	5
	Do you know why you perform each measurement that you take?
	 2
	   1
	0

	6
	Do you validate your measurement equipment regularly or before use?
	 2
	   1
	0

	7
	Are your staff trained in using the measuring equipment 
	 2
	   1
	0


	8
	Are you aware that instruments used for trade are required to be verified annually?   
	Yes
	No 


	9
	If your equipment is calibrated or verified, provide the name of your Calibration/Verification Service Provider
	


__________________________________________________________________________
	10
	Is your Calibration/Verification Service Provider Accredited?   
	Yes
	No 
	Don’t know
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